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Safety NewsIberville Parish

A publication of I-CAER (Iberville Community 
Awareness Emergency Response) and LEPC 

(Local Emergency Planning Committee)

SHELTER-IN-PLACE
When the siren sounds

 f Seek shelter

 f Shut doors and windows

 f Turn off A/C or heaters

 f Turn on cable television

 f Avoid unnecessary use of 
telephone

Wait until you get word of an 
“all clear” before going back 
outside.
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Remember!
Shelter-In-Place

During the May flooding and aquadam burst 
events in Iberville Parish, the hashtags 
#IbervilleStrong and #IbervilleProud were 
predominant in social media posts across 
many platforms…and rightly so. With all the 
bad news we see and hear, Clint Moore, EOC 
Director, Hank Grace, Iberville Parish Economic 
Development and I-CAER/LEPC members 
agreed: the way in which everyone came 
together to help those in need was absolutely 
ideal and amazing! Everyone helped those in 
need. Clint Moore gave a shout out to American 
Red Cross for the speed and efficiency in which 
they staffed the shelter for the floods. Just as 
they were picking up cots and equipment from 
the floods, the news of the aquadam came in. 
American Red Cross unpacked and set up the 
shelter again, in case anyone might require 
housing. Though not a single person arrived 
at the shelter from Bayou Pigeon and Bayou 
Sorrel, it was ready and waiting. Teamwork, 
preparedness and sincere caring made this 
happen.

Hank Grace said, “In regards to the recent 
flooding, Iberville Parish government was 

there every step of the way to assist residents 
from Day 1 on both the east bank and on the 
west bank. Iberville Parish government and 
the Iberville Parish president were there to 
help and with the best of our ability serve 
EVERY person needing help.” He added, “As 
industry liaison, this was truly a team effort 
and everyone stepped up.”

Iberville Parish Maintenance Department 
pitched in to help. Every resident was given 
the opportunity to receive meals, cleaning 
supplies, sandbags and communities were 
provided with aquadams. Hank Grace reached 
out to plant managers on both sides of the 
river and received tremendous response. “This 
flooding was bigger than Iberville Parish 
maintenance department could handle alone.” 
Not only did industry step up, but also so did 
individual volunteers. As soon as they were 
called, industry responded swiftly by providing 
cash, meals to residents, including cooking and 
distribution, on both the east and west banks. 
On the east bank through East Iberville Inc., 
industry members walked to households to give 
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Meet Your I-CAER/LEPC Team Member!

Length of Service at this Company:   
7 years

Personal Info/Hobbies: 
LSU grad in biological engineering and got my 
masters in environmental engineering. Originally 
from Baton Rouge but went to High School in 
New Orleans (Brother Martin). I love reading, 
especially science fiction.

Favorite:  
Book: Lord of the Rings, Music: 90s rock, Movie:  
Jurassic Park, Color: green

Additional Information or Message to Share:
Interesting fact, was born with no finger prints 
or toe prints- it’s a genetic trait that runs in my 
family. “Jed” comes from my full name, John 
Edgar Dimitri, but I’ve always gone by Jed. Safety 
is always number one.

Jed
WE’RE ON THE WEB!
WWW.I-CAER.ORG

I-CAER (Iberville Community Awareness Emergency Response)
LEPC (Local Emergency Planning Committee)

Jed Filostrat
holding his godchild

Terminal Manager
Kinder Morgan

MEET JED FILOSTRAT AT KINDER MORGAN

Product(s) Made in Iberville: 
We’re a terminal so we only move chemicals for our 
customers. They then take these raw materials and 
create products like plastics and foams used in many 
different applications. 

End Products Made from Your Product(s):  
Car AC coolant, inhaler medication, the foam used 
in car seats, plastics used in car dash boards, among 
other products. 

Website: 
 www.kindermorgan.com
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Be RedCrossReady
Hurricane Safety Checklist

What should I do? What supplies do I need? What do I do after a hurricane?

Hurricanes are strong storms 
that cause life- and property 
threatening hazards such as 
flooding, storm surge, high winds 
and tornadoes.

Preparation is the best protection 
against the dangers of a hurricane.

Know the Difference

HurricaneWatch—Hurricane conditions are a threat within 48 hours. Review 
your hurricane plans, keep informed and be ready to act if a warning is issued.

HurricaneWarning—Hurricane conditions are expected within 36 hours. Complete 
your storm preparations and leave the area if directed to do so by authorities.

❏ Listen to a NOAAWeather Radio for critical 
information from the National Weather Service 
(NWS).
❏ Check your disaster supplies and replace or 
restock as needed.
❏ Bring in anything that can be picked up by the 
wind (bicycles, lawn furniture).
❏ Close windows, doors and hurricane shutters. 
If you do not have hurricane shutters, close and 
board up all windows and doors with plywood.
❏ Turn the refrigerator and freezer to the 
coldest setting and keep them closed as much as 
possible so that food will last longer if the power 
goes out.
❏ Turn off propane tanks and unplug small 
appliances.
❏ Fill your car’s gas tank.
❏ Talk with members of your household 
and create an evacuation plan. Planning and 
practicing your evacuation plan minimizes 
confusion and fear during the event.
❏ Learn about your community’s hurricane 
response plan. Plan routes to local shelters, 
register family members with special medical 
needs as required and make plans for your pets 
to be cared for.
❏ Evacuate if advised by authorities. Be careful 
to avoid flooded roads and washed out bridges.
❏ Because standard homeowners insurance 
doesn’t cover flooding, it’s important to have 
protection from the floods associated with 
hurricanes, tropical storms, heavy rains and 
other conditions that impact the U.S. For more 
information on flood insurance, please visit the 
National Flood Insurance ProgramWeb site at 
www.FloodSmart.gov.

❏ Water—at least a 3-day supply; one gallon per 
person per day
❏ Food—at least a 3-day supply of non-
perishable, easy-to-prepare food
❏ Flashlight
❏ Battery-powered or hand-crank radio 
(NOAAWeather Radio, if possible)
❏ Extra batteries
❏ First aid kit
❏ Medications (7-day supply) and medical 
items (hearing aids with extra batteries glasses, 
contact lenses, syringes, cane)
❏ Multi-purpose tool
❏ Sanitation and personal hygiene items
❏ Copies of personal documents (medication 
list and pertinent medical information, proof of 
address, deed/lease to home, passports, birth 
certificates, insurance policies)
❏ Cell phone with chargers
❏ Family and emergency contact information
❏ Extra cash
❏ Emergency blanket
❏ Map(s) of the area
❏ Baby supplies (bottles, formula, baby food, 
diapers)
❏ Pet supplies (collar, leash, ID, food, carrier, 
bowl)
❏ Tools/supplies for securing your home
❏ Extra set of car keys and house keys
❏ Extra clothing, hat and sturdy shoes
❏ Rain gear
❏ Insect repellent and sunscreen
❏ Camera for photos of damage

❏ Continue listening to a NOAAWeather Radio 
or the local news for the latest updates.
❏ Stay alert for extended rainfall and 
subsequent flooding even after the hurricane or 
tropical storm has ended.
❏ If you evacuated, return home only when 
officials say it is safe.
❏ Drive only if necessary and avoid flooded 
roads and washed-out bridges.
❏ Keep away from loose or dangling power 
lines and report them immediately to the power 
company.
❏ Stay out of any building that has water around 
it.
❏ Inspect your home for damage. Take pictures 
of damage, both of the building and its contents, 
for insurance purposes.
❏ Use flashlights in the dark. Do NOT use 
candles.
❏ Avoid drinking or preparing food with tap 
water until you are sure it’s not contaminated.
❏ Check refrigerated food for spoilage. If in 
doubt, throw it out.
❏ Wear protective clothing and be cautious 
when cleaning up to avoid injury.
❏ Watch animals closely and keep them under 
your direct control.
❏ Use the telephone only for emergency calls.

Let Your Family Know You’re Safe

If your community has experienced a 
hurricane, or any disaster, register on the 
American Red Cross Safe andWellWeb 
site available through RedCross.
org/SafeandWell to let your family 
and friends know about your welfare. 
If you don’t have Internet access, call 
1-866-GET-INFO to register yourself 
and your family.

For more information on disaster and emergency preparedness, visit 
RedCross.org.
Copyright © 2009 by the American National Red Cross | Stock No. 658543   1/10
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continued from page 1

Please review pages 10 & 11 of the Emergency Guide.
(Remember the Emergency Guide is available at www.i-caer.org 
for viewing and/or download.)

Visit us on the web: www.i-caer.org            1
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Making Safety a Top Priority in Iberville Parish

IBERVILLE PARISH

Page
10.& 11

q
Register for Emergency Alerts
Register your cell phone now to receive critical 
messages from the parish's emergency alert system. 
To register visit http://ibervilleparish.com/Depart-
ments/Emergency-Preparedness and click on Cell 
Phone Registration or call the Office of Emergency 
Preparedness at (225) 687-5140.

Reminder: 
FREE Smoke 
Detectors and 
Installation

In an effort to reduce fire-related deaths and injuries, the 
Louisiana State Fire Marshal’s office launched a program which 
offers a free smoke detector to any homeowner who does not 
have one. If you do not have a smoke detector and would 
like a free one, simply call your local fire department or the 
Emergency Operations Center at (225) 687-5140. 

While Covid-19 restrictions are in place neither firemen nor 
Red Cross representatives are allowed to enter your home to 
install it for you.

Visit us on the web: www.i-caer.org            11

If Disaster Strikes:

1.  Remain calm and patient. 

2. Put your plan into action. 

3. Check for injuries – give first aid and get help for 
seriously injured people. 

4. Tune to Radio Station 1610 & 1620 AM on your radio 
dial to listen for news and instructions. 

5. Check for damage in your home... 

• Use flashlights – do not light matches or turn on 
electrical switches if you suspect damage. 

• Check for fires, fire hazards, and other household 
hazards. 

• Sniff for gas leaks, starting at the water heater. If you 
smell gas or suspect a leak, turn off the main gas valve, 
open windows, and get everyone outside quickly. 

• Shut off any other damaged utilities. 

• Clean up spilled medicines, bleaches, gasoline, and 
other flammable liquids immediately. 

6. Remember to... 

• Confine or secure pets. 

• Call your family contact – do not use the telephone 
again unless it is a life-threatening emergency. 

• Check on your neighbors, especially elderly or 
disabled persons. 

• Stay away from downed power lines to avoid 
electrocution.

PLANNING FOR PETS IN EMERGENCIES
Making plans for your family is extremely important. 
Don’t forget to plan for the animals in you life, too! The 
location of your evacuation destination may or may not 
accept pets, so call ahead and check. Animal shelters 
will be set up in various parts of the state on an “as-
needed” basis. The Louisiana Department of Agriculture 
and Forestry works year-round with the Louisiana State 
Animal Response Team (LSART) to provide sheltering 
opportunities. Species-specific disaster preparedness 
advice is available at www.lsart.org. 

Create an emergency kit to keep your pet comfortable 
for three days including the following items: 

• Water, food and medications with dosage information/
instructions 

• Manual can opener (if needed) & bowls 

• Collar/leash/harness 

• Pet carrier (for smaller animals) 

• Supplies for managing waste (such as plastic bags and 
newspaper or a litter box and litter) 

• Copies of vaccination and medical records 

• Photo of the pet with its name on it 

• Care plan
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B. PREPARE A DISASTER SUPPLY KIT FOR 
EVACUATION 

Store the following in sturdy, easy-to-carry containers: 

 First aid kit 

 Battery operated radio and/or TV, extra batteries 

 Flashlight, extra batteries and bulbs 

 Canned or dried food for a week, manual can opener 

 Extra medicine, baby food, etc. 

 Eating utensils 

 Fully charged fire extinguishers 

 Candles, matches or disposable lighters 

 Emergency cooking facilities and fuel 

 Lantern and fuel 

 Water (see page 19 for more information) 

 Bleach 

 Caulk or putty to seal drain in tub 

 Wide masking tape 

 Strong material to board up windows 

 Up-to-date emergency phone list 

 Blankets or sleeping bags 

 Portable ice chest 

  Identification and valuable papers (insurance) stored 
in a water tight container 

 Change of clothing

For further information visit: 
https://www.getagameplan.org 
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out cleaning supplies. I-CAER and LEPC members helped in a variety 
of ways including collecting pallets of buckets filled with cleaning 
supplies. The Parish had the transportation available and was able 
to distribute these much-needed collections where most needed. “It 
was incredible how generously and quickly these needs were met!” 
exclaimed Grace.

Clint Moore discussed the serendipity of the new Bayou Pigeon/
Bayou Sorrel fire facility. “This catastrophe was partly averted due 
to the new building because it served as our Emergency Operation 
Center, parking lot and communications center.” Everyone came 
together and first responders from all areas assisted. Clint Moore 
added, “Not a single injury during this entire event – this is how it 
should always be done.” Moore was complimentary of everyone and 
thankful everything went so well.  This was not a drill, this was the 
real thing. Clint Moore commends and thanks all the firemen, sheriff 
deputies and policemen who helped in this effort. He was awestruck 
with the amount of donations and assistance. “It’s the way it should 
be!” There was jambalaya, pastalaya, clean up supplies and more, 
readily available for all who needed it.

Many shared stories 
of the men who live 
in Bayou Sorrel and 
Bayou Pigeon who 
came together to help 
with the aquadam, 
provide meals and keep 
everyone safe. Though 
there were some homes 
flooded, much disaster 
was diverted. Not only 
did the community come 
together, they came 
together quickly and 
did not stop working 
until they achieved 
their goal. 

All residents received a copy of the newsletter with photographs 
detailing the flooding and aquadam. (We will post this newsletter 
online at www.i-caer.org on the Community page with the I-CAER 
newsletters. Special thanks to Ellie Hebert.) 

Let’s keep this great community togetherness and interaction going! 
#IbervilleStrong #IbervilleProud

Bayou Pigeon/Bayou Sorrel Fire Facility

What if you have 
to evacuate? Be 

prepared!

Visit www.i-caer.org for helpful information.

The Iberville Strong, Iberville Proud theme continues with
preparation and recovery from Hurricane Ida. Just as this newsletter 
was about to go to the printer, the storm interrupted our efforts. 
Our original plan was to share an article about End Products, those 
products you use on a daily basis, that begin with products made in 
Iberville Parish at local plants. We’ll hold that idea until later.

FROM A PARISH/EMERGENCY OPERATIONS CENTER 
PERSPECTIVE, Clint Moore shares:

“All-in-all Iberville Parish was spared the brunt of Hurricane Ida. 
Although we had many trees down and widespread power outages, it 
could have been a lot worse for our parish. 

Iberville Parish opened three “shelters of last resort” the afternoon 
before Ida made landfall. These shelters of last resort were at the 
North Iberville Community Center, the White Castle Community Center 
and the East Iberville School Gym. The morning after the storm, the 
North Iberville Shelter and East Iberville Shelter were closed. Iberville 
Parish made a request to American Red Cross for support to continue 
shelter operations at the White Castle Community Center due to the 
duration of power outage. Approximately three days after the storm, 
Iberville Parish secured a delivery of bottled water and bagged ice to 
the White Castle Community Center for distribution. The second half of 
the water and ice was brought across the river to the St. Gabriel area. 

For the most part, Iberville EOC had everything we needed, though 
Iberville Parish submitted requests for the Town of White Castle to 
cover the costs of fuel for their generators, water and ice. 

The North End of Iberville Parish sustained little damage and only 
isolated streets were without power. PC Electric and the City of 
Plaquemine had near 100% of their customers up the next day. 
Entergy customers in White Castle and outskirts of White Castle were 
without power for 6-8 days. East Iberville was also without power for 

#IbervilleStrong #IbervilleProud - #IbervilleStrong #IbervilleProud - 
Round 2Round 2

an extended period of time. The most significant power infrastructure 
damage was in the White Castle and East Iberville areas. 

Iberville was eventually included in the “Blue Roof Program” which is 
a federal program. Should anyone look to sign up, they should contact 
1-888-766-3258.

During this storm, all first responders were out and about making sure 
the citizens of Iberville were safe. All power is expected to be restored 
by time of this newsletter publication and distribution.” 

FROM A FACILITY STANDPOINT:
Blaise Cornett
REAGENT CHEMICAL

“Reagent Chemical is proud to share its pre-storm procedures 
implemented to secure the viability of storage tanks and prevent 
any accidental releases. Reagent Chemical is a storage facility, not 
a manufacturer, and takes the highest care in doing all possible to 
prevent wind damage. Keeping the environment safe for our employees 
and community is our utmost concern and primary responsibility. We 
mobilized an emergency generator so there would be no chance for 
any release.

Regarding communications with employees, Reagent follows the 
guidelines of local officials, including Iberville Parish Sheriff’s 
Department and local police. Reagent is not a 24 hour facility, so 
employees were safely able to return to work once roads were clear of 
trees and electric poles. Reagent tells employees regarding flooding 
and debris, “if you don’t know, don’t go, instead, turn around and be 
safe.”

In preparation for Hurricane Ida, Reagent executed its hurricane plan. 
During the storm, Reagent lost power and ran on back up generator. 
In the first days following the storm it was difficult for employees 
from East Iberville and Ascension Parishes to get to work. However, by 

Photo credit: USGS

Photo credit: NASA

Wednesday, we were back to normal. The facility incurred some internal 
damage to its electrical system which knocked out the telephone system. 
We believe that was due to a lightning strike and power surges. We are 
able to work around this and continue toward complete restoration.”

SOCIAL MEDIA HELPS COMMUNICATE IMPORTANT NEWS 
WITH RESIDENTS.
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If Disaster Strikes:

1.  Remain calm and patient. 

2. Put your plan into action. 

3. Check for injuries – give first aid and get help for 
seriously injured people. 

4. Tune to Radio Station 1610 & 1620 AM on your radio 
dial to listen for news and instructions. 

5. Check for damage in your home... 

• Use flashlights – do not light matches or turn on 
electrical switches if you suspect damage. 

• Check for fires, fire hazards, and other household 
hazards. 

• Sniff for gas leaks, starting at the water heater. If you 
smell gas or suspect a leak, turn off the main gas valve, 
open windows, and get everyone outside quickly. 

• Shut off any other damaged utilities. 

• Clean up spilled medicines, bleaches, gasoline, and 
other flammable liquids immediately. 

6. Remember to... 

• Confine or secure pets. 

• Call your family contact – do not use the telephone 
again unless it is a life-threatening emergency. 

• Check on your neighbors, especially elderly or 
disabled persons. 

• Stay away from downed power lines to avoid 
electrocution.

PLANNING FOR PETS IN EMERGENCIES
Making plans for your family is extremely important. 
Don’t forget to plan for the animals in you life, too! The 
location of your evacuation destination may or may not 
accept pets, so call ahead and check. Animal shelters 
will be set up in various parts of the state on an “as-
needed” basis. The Louisiana Department of Agriculture 
and Forestry works year-round with the Louisiana State 
Animal Response Team (LSART) to provide sheltering 
opportunities. Species-specific disaster preparedness 
advice is available at www.lsart.org. 

Create an emergency kit to keep your pet comfortable 
for three days including the following items: 

• Water, food and medications with dosage information/
instructions 

• Manual can opener (if needed) & bowls 

• Collar/leash/harness 

• Pet carrier (for smaller animals) 

• Supplies for managing waste (such as plastic bags and 
newspaper or a litter box and litter) 

• Copies of vaccination and medical records 

• Photo of the pet with its name on it 

• Care plan
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B. PREPARE A DISASTER SUPPLY KIT FOR 
EVACUATION 

Store the following in sturdy, easy-to-carry containers: 

 First aid kit 

 Battery operated radio and/or TV, extra batteries 

 Flashlight, extra batteries and bulbs 

 Canned or dried food for a week, manual can opener 

 Extra medicine, baby food, etc. 

 Eating utensils 

 Fully charged fire extinguishers 

 Candles, matches or disposable lighters 

 Emergency cooking facilities and fuel 

 Lantern and fuel 

 Water (see page 19 for more information) 

 Bleach 

 Caulk or putty to seal drain in tub 

 Wide masking tape 

 Strong material to board up windows 

 Up-to-date emergency phone list 

 Blankets or sleeping bags 

 Portable ice chest 

  Identification and valuable papers (insurance) stored 
in a water tight container 

 Change of clothing

  For further information visit: 
https://www.getagameplan.org 
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out cleaning supplies. I-CAER and LEPC members helped in a variety 
of ways including collecting pallets of buckets filled with cleaning 
supplies. The Parish had the transportation available and was able 
to distribute these much-needed collections where most needed. “It 
was incredible how generously and quickly these needs were met!” 
exclaimed Grace.

Clint Moore discussed the serendipity of the new Bayou Pigeon/
Bayou Sorrel fire facility. “This catastrophe was partly averted due 
to the new building because it served as our Emergency Operation 
Center, parking lot and communications center.” Everyone came 
together and first responders from all areas assisted. Clint Moore 
added, “Not a single injury during this entire event – this is how it 
should always be done.” Moore was complimentary of everyone and 
thankful everything went so well.  This was not a drill, this was the 
real thing. Clint Moore commends and thanks all the firemen, sheriff 
deputies and policemen who helped in this effort. He was awestruck 
with the amount of donations and assistance. “It’s the way it should 
be!” There was jambalaya, pastalaya, clean up supplies and more, 
readily available for all who needed it.

Many shared stories 
of the men who live 
in Bayou Sorrel and 
Bayou Pigeon who 
came together to help 
with the aquadam, 
provide meals and keep 
everyone safe. Though 
there were some homes 
flooded, much disaster 
was diverted. Not only 
did the community come 
together, they came 
together quickly and 
did not stop working 
until they achieved 
their goal. 

All residents received a copy of the newsletter with photographs 
detailing the flooding and aquadam. (We will post this newsletter 
online at www.i-caer.org on the Community page with the I-CAER 
newsletters. Special thanks to Ellie Hebert.) 

Let’s keep this great community togetherness and interaction going! 
#IbervilleStrong #IbervilleProud

Bayou Pigeon/Bayou Sorrel Fire Facility

What if you have 
to evacuate? 
Be prepared!

The Iberville Strong, Iberville Proud theme continues with 
preparation and recovery from Hurricane Ida. Just as this newsletter 
was about to go to the printer, the storm interrupted our efforts. 
Our original plan was to share an article about End Products, those 
products you use on a daily basis, that begin with products made in 
Iberville Parish at local plants. We’ll hold that idea until later.

FROM A PARISH/EMERGENCY OPERATIONS CENTER 
PERSPECTIVE, Clint Moore shares:

“All-in-all Iberville Parish was spared the brunt of Hurricane Ida. 
Although we had many trees down and widespread power outages, it 
could have been a lot worse for our parish. 

Iberville Parish opened three “shelters of last resort” the afternoon 
before Ida made landfall. These shelters of last resort were at the 
North Iberville Community Center, the White Castle Community Center 
and the East Iberville School Gym. The morning after the storm, the 
North Iberville Shelter and East Iberville Shelter were closed. Iberville 
Parish made a request to American Red Cross for support to continue 
shelter operations at the White Castle Community Center due to the 
duration of power outage. Approximately three days after the storm, 
Iberville Parish secured a delivery of bottled water and bagged ice to 
the White Castle Community Center for distribution. The second half of 
the water and ice was brought across the river to the St. Gabriel area. 

For the most part, Iberville EOC had everything we needed, though 
Iberville Parish submitted requests for the Town of White Castle to 
cover the costs of fuel for their generators, water and ice. 

The North End of Iberville Parish sustained little damage and only 
isolated streets were without power. PC Electric and the City of 
Plaquemine had near 100% of their customers up the next day. 
Entergy customers in White Castle and outskirts of White Castle were 
without power for 6-8 days. East Iberville was also without power for 

#IbervilleStrong #IbervilleProud - #IbervilleStrong #IbervilleProud - 
Round 2Round 2

an extended period of time. The most significant power infrastructure 
damage was in the White Castle and East Iberville areas. 

Iberville was eventually included in the “Blue Roof Program” which is 
a federal program. Should anyone look to sign up, they should contact 
1-888-766-3258.

During this storm, all first responders were out and about making sure 
the citizens of Iberville were safe. All power is expected to be restored 
by time of this newsletter publication and distribution.” 

FROM A FACILITY STANDPOINT:
Blaise Cornett
REAGENT CHEMICAL

“Reagent Chemical is proud to share its pre-storm procedures 
implemented to secure the viability of storage tanks and prevent 
any accidental releases. Reagent Chemical is a storage facility, not 
a manufacturer, and takes the highest care in doing all possible to 
prevent wind damage. Keeping the environment safe for our employees 
and community is our utmost concern and primary responsibility. We 
mobilized an emergency generator so there would be no chance for 
any release.

Regarding communications with employees, Reagent follows the 
guidelines of local officials, including Iberville Parish Sheriff’s 
Department and local police. Reagent is not a 24 hour facility, so 
employees were safely able to return to work once roads were clear of 
trees and electric poles. Reagent tells employees regarding flooding 
and debris, “if you don’t know, don’t go, instead, turn around and be 
safe.”

In preparation for Hurricane Ida, Reagent executed its hurricane plan. 
During the storm, Reagent lost power and ran on back up generator. 
In the first days following the storm it was difficult for employees 
from East Iberville and Ascension Parishes to get to work. However, by 
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Wednesday, we were back to normal. The facility incurred some internal 
damage to its electrical system which knocked out the telephone system. 
We believe that was due to a lightning strike and power surges. We are 
able to work around this and continue toward complete restoration.”

SOCIAL MEDIA HELPS COMMUNICATE IMPORTANT NEWS 
WITH RESIDENTS.

Generator Safety Tips 
That Will Get You 
Through a Storm, and 
Maybe Save Your Life
(The complete article by Consumer 
Reports can be found online at this link:  
www.consumerreports.org/generators/generator-safety-tips-to-get-
you-through-a-storm/)

More than 900 people died of carbon monoxide poisoning and thou-
sands were injured while using portable generators from 2005 to 2017

1. Never run a generator in an enclosed space or indoors.

2. Don’t run a portable generator in the rain.

3. Before refueling, turn off a gas-powered generator and let it cool. 

4. Stock up on extra gasoline and store it properly.

5. Buy a generator with built-in CO safety technology.

6. Avoid electrical hazards. If you don’t yet have a transfer switch, you 
can use the outlets on the generator—providing you follow certain 
precautions: It’s best to plug in appliances directly to the generator. 
If you must use an extension cord, it should be a heavy-duty one for 
outdoor use, rated (in watts or amps) at least equal to the sum of the 
connected appliance loads. First check that the entire cord is free of 
cuts and that the plug has all three prongs, critical to protect against a 
shock if water has collected inside the equipment.

7. Install a transfer switch before the next storm.

8. Don’t attempt to backfeed your house. Backfeeding means trying to 
power your home’s wiring by plugging the generator into a wall outlet. 
This reckless and dangerous practice presents an electrocution risk to 
utility workers and neighbors served by the same utility transformer. 
It also bypasses some of the built-in household circuit protection 
devices, so you could end up frying some of your electronics or starting 
an electrical fire.

Visit www.i-caer.org for helpful information.
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If Disaster Strikes:

1.  Remain calm and patient. 

2. Put your plan into action. 

3. Check for injuries – give first aid and get help for 
seriously injured people. 

4. Tune to Radio Station 1610 & 1620 AM on your radio 
dial to listen for news and instructions. 

5. Check for damage in your home... 

• Use flashlights – do not light matches or turn on 
electrical switches if you suspect damage. 

• Check for fires, fire hazards, and other household 
hazards. 

• Sniff for gas leaks, starting at the water heater. If you 
smell gas or suspect a leak, turn off the main gas valve, 
open windows, and get everyone outside quickly. 

• Shut off any other damaged utilities. 

• Clean up spilled medicines, bleaches, gasoline, and 
other flammable liquids immediately. 

6. Remember to... 

• Confine or secure pets. 

• Call your family contact – do not use the telephone 
again unless it is a life-threatening emergency. 

• Check on your neighbors, especially elderly or 
disabled persons. 

• Stay away from downed power lines to avoid 
electrocution.

PLANNING FOR PETS IN EMERGENCIES
Making plans for your family is extremely important. 
Don’t forget to plan for the animals in you life, too! The 
location of your evacuation destination may or may not 
accept pets, so call ahead and check. Animal shelters 
will be set up in various parts of the state on an “as-
needed” basis. The Louisiana Department of Agriculture 
and Forestry works year-round with the Louisiana State 
Animal Response Team (LSART) to provide sheltering 
opportunities. Species-specific disaster preparedness 
advice is available at www.lsart.org. 

Create an emergency kit to keep your pet comfortable 
for three days including the following items: 

• Water, food and medications with dosage information/
instructions 

• Manual can opener (if needed) & bowls 

• Collar/leash/harness 

• Pet carrier (for smaller animals) 

• Supplies for managing waste (such as plastic bags and 
newspaper or a litter box and litter) 

• Copies of vaccination and medical records 

• Photo of the pet with its name on it 

• Care plan
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B. PREPARE A DISASTER SUPPLY KIT FOR 
EVACUATION 

Store the following in sturdy, easy-to-carry containers: 

 First aid kit 

 Battery operated radio and/or TV, extra batteries 

 Flashlight, extra batteries and bulbs 

 Canned or dried food for a week, manual can opener 

 Extra medicine, baby food, etc. 

 Eating utensils 

 Fully charged fire extinguishers 

 Candles, matches or disposable lighters 

 Emergency cooking facilities and fuel 

 Lantern and fuel 

 Water (see page 19 for more information) 

 Bleach 

 Caulk or putty to seal drain in tub 

 Wide masking tape 

 Strong material to board up windows 

 Up-to-date emergency phone list 

 Blankets or sleeping bags 

 Portable ice chest 

  Identification and valuable papers (insurance) stored 
in a water tight container 

 Change of clothing

  For further information visit: 
https://www.getagameplan.org 
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out cleaning supplies. I-CAER and LEPC members helped in a variety 
of ways including collecting pallets of buckets filled with cleaning 
supplies. The Parish had the transportation available and was able 
to distribute these much-needed collections where most needed. “It 
was incredible how generously and quickly these needs were met!” 
exclaimed Grace.

Clint Moore discussed the serendipity of the new Bayou Pigeon/
Bayou Sorrel fire facility. “This catastrophe was partly averted due 
to the new building because it served as our Emergency Operation 
Center, parking lot and communications center.” Everyone came 
together and first responders from all areas assisted. Clint Moore 
added, “Not a single injury during this entire event – this is how it 
should always be done.” Moore was complimentary of everyone and 
thankful everything went so well.  This was not a drill, this was the 
real thing. Clint Moore commends and thanks all the firemen, sheriff 
deputies and policemen who helped in this effort. He was awestruck 
with the amount of donations and assistance. “It’s the way it should 
be!” There was jambalaya, pastalaya, clean up supplies and more, 
readily available for all who needed it.

Many shared stories 
of the men who live 
in Bayou Sorrel and 
Bayou Pigeon who 
came together to help 
with the aquadam, 
provide meals and keep 
everyone safe. Though 
there were some homes 
flooded, much disaster 
was diverted. Not only 
did the community come 
together, they came 
together quickly and 
did not stop working 
until they achieved 
their goal. 

All residents received a copy of the newsletter with photographs 
detailing the flooding and aquadam. (We will post this newsletter 
online at www.i-caer.org on the Community page with the I-CAER 
newsletters. Special thanks to Ellie Hebert.) 

Let’s keep this great community togetherness and interaction going! 
#IbervilleStrong #IbervilleProud

Bayou Pigeon/Bayou Sorrel Fire Facility

What if you have 
to evacuate? 
Be prepared!

The Iberville Strong, Iberville Proud theme continues with 
preparation and recovery from Hurricane Ida. Just as this newsletter 
was about to go to the printer, the storm interrupted our efforts. 
Our original plan was to share an article about End Products, those 
products you use on a daily basis, that begin with products made in 
Iberville Parish at local plants. We’ll hold that idea until later.

FROM A PARISH/EMERGENCY OPERATIONS CENTER 
PERSPECTIVE, Clint Moore shares:

“All-in-all Iberville Parish was spared the brunt of Hurricane Ida. 
Although we had many trees down and widespread power outages, it 
could have been a lot worse for our parish. 

Iberville Parish opened three “shelters of last resort” the afternoon 
before Ida made landfall. These shelters of last resort were at the 
North Iberville Community Center, the White Castle Community Center 
and the East Iberville School Gym. The morning after the storm, the 
North Iberville Shelter and East Iberville Shelter were closed. Iberville 
Parish made a request to American Red Cross for support to continue 
shelter operations at the White Castle Community Center due to the 
duration of power outage. Approximately three days after the storm, 
Iberville Parish secured a delivery of bottled water and bagged ice to 
the White Castle Community Center for distribution. The second half of 
the water and ice was brought across the river to the St. Gabriel area. 

For the most part, Iberville EOC had everything we needed, though 
Iberville Parish submitted requests for the Town of White Castle to 
cover the costs of fuel for their generators, water and ice. 

The North End of Iberville Parish sustained little damage and only 
isolated streets were without power. PC Electric and the City of 
Plaquemine had near 100% of their customers up the next day. 
Entergy customers in White Castle and outskirts of White Castle were 
without power for 6-8 days. East Iberville was also without power for 

#IbervilleStrong #IbervilleProud - #IbervilleStrong #IbervilleProud - 
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an extended period of time. The most significant power infrastructure 
damage was in the White Castle and East Iberville areas. 

Iberville was eventually included in the “Blue Roof Program” which is 
a federal program. Should anyone look to sign up, they should contact 
1-888-766-3258.

During this storm, all first responders were out and about making sure 
the citizens of Iberville were safe. All power is expected to be restored 
by time of this newsletter publication and distribution.” 

FROM A FACILITY STANDPOINT:
Blaise Cornett
REAGENT CHEMICAL

“Reagent Chemical is proud to share its pre-storm procedures 
implemented to secure the viability of storage tanks and prevent 
any accidental releases. Reagent Chemical is a storage facility, not 
a manufacturer, and takes the highest care in doing all possible to 
prevent wind damage. Keeping the environment safe for our employees 
and community is our utmost concern and primary responsibility. We 
mobilized an emergency generator so there would be no chance for 
any release.

Regarding communications with employees, Reagent follows the 
guidelines of local officials, including Iberville Parish Sheriff’s 
Department and local police. Reagent is not a 24 hour facility, so 
employees were safely able to return to work once roads were clear of 
trees and electric poles. Reagent tells employees regarding flooding 
and debris, “if you don’t know, don’t go, instead, turn around and be 
safe.”

In preparation for Hurricane Ida, Reagent executed its hurricane plan. 
During the storm, Reagent lost power and ran on back up generator. 
In the first days following the storm it was difficult for employees 
from East Iberville and Ascension Parishes to get to work. However, by 
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Wednesday, we were back to normal. The facility incurred some internal 
damage to its electrical system which knocked out the telephone system. 
We believe that was due to a lightning strike and power surges. We are 
able to work around this and continue toward complete restoration.”

SOCIAL MEDIA HELPS COMMUNICATE IMPORTANT NEWS 
WITH RESIDENTS.

Generator Safety Tips 
That Will Get You 
Through a Storm, and 
Maybe Save Your Life
(The complete article by Consumer 
Reports can be found online at this link:  
www.consumerreports.org/generators/generator-safety-tips-to-get-
you-through-a-storm/)

More than 900 people died of carbon monoxide poisoning and thou-
sands were injured while using portable generators from 2005 to 2017

1. Never run a generator in an enclosed space or indoors.

2. Don’t run a portable generator in the rain.

3. Before refueling, turn off a gas-powered generator and let it cool. 

4. Stock up on extra gasoline and store it properly.

5. Buy a generator with built-in CO safety technology.

6. Avoid electrical hazards. If you don’t yet have a transfer switch, you 
can use the outlets on the generator—providing you follow certain 
precautions: It’s best to plug in appliances directly to the generator. 
If you must use an extension cord, it should be a heavy-duty one for 
outdoor use, rated (in watts or amps) at least equal to the sum of the 
connected appliance loads. First check that the entire cord is free of 
cuts and that the plug has all three prongs, critical to protect against a 
shock if water has collected inside the equipment.

7. Install a transfer switch before the next storm.

8. Don’t attempt to backfeed your house. Backfeeding means trying to 
power your home’s wiring by plugging the generator into a wall outlet. 
This reckless and dangerous practice presents an electrocution risk to 
utility workers and neighbors served by the same utility transformer. 
It also bypasses some of the built-in household circuit protection 
devices, so you could end up frying some of your electronics or starting 
an electrical fire.

Visit www.i-caer.org for helpful information.
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SHELTER-IN-PLACE
When the siren sounds

 f Seek shelter

 f Shut doors and windows

 f Turn off A/C or heaters

 f Turn on cable television

 f Avoid unnecessary use of 
telephone

Wait until you get word of an 
“all clear” before going back 
outside.
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Remember!
Shelter-In-Place

During the May flooding and aquadam burst 
events in Iberville Parish, the hashtags 
#IbervilleStrong and #IbervilleProud were 
predominant in social media posts across 
many platforms…and rightly so. With all the 
bad news we see and hear, Clint Moore, EOC 
Director, Hank Grace, Iberville Parish Economic 
Development and I-CAER/LEPC members 
agreed: the way in which everyone came 
together to help those in need was absolutely 
ideal and amazing! Everyone helped those in 
need. Clint Moore gave a shout out to American 
Red Cross for the speed and efficiency in which 
they staffed the shelter for the floods. Just as 
they were picking up cots and equipment from 
the floods, the news of the aquadam came in. 
American Red Cross unpacked and set up the 
shelter again, in case anyone might require 
housing. Though not a single person arrived 
at the shelter from Bayou Pigeon and Bayou 
Sorrel, it was ready and waiting. Teamwork, 
preparedness and sincere caring made this 
happen.

Hank Grace said, “In regards to the recent 
flooding, Iberville Parish government was 

there every step of the way to assist residents 
from Day 1 on both the east bank and on the 
west bank. Iberville Parish government and 
the Iberville Parish president were there to 
help and with the best of our ability serve 
EVERY person needing help.” He added, “As 
industry liaison, this was truly a team effort 
and everyone stepped up.”

Iberville Parish Maintenance Department 
pitched in to help. Every resident was given 
the opportunity to receive meals, cleaning 
supplies, sandbags and communities were 
provided with aquadams. Hank Grace reached 
out to plant managers on both sides of the 
river and received tremendous response. “This 
flooding was bigger than Iberville Parish 
maintenance department could handle alone.” 
Not only did industry step up, but also so did 
individual volunteers. As soon as they were 
called, industry responded swiftly by providing 
cash, meals to residents, including cooking and 
distribution, on both the east and west banks. 
On the east bank through East Iberville Inc., 
industry members walked to households to give 
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Plaquemine, LA 70765-0324
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Meet Your I-CAER/LEPC Team Member!

Length of Service at this Company:   
7 years

Personal Info/Hobbies: 
LSU grad in biological engineering and got my 
masters in environmental engineering. Originally 
from Baton Rouge but went to High School in 
New Orleans (Brother Martin). I love reading, 
especially science fiction.

Favorite:  
Book: Lord of the Rings, Music: 90s rock, Movie:  
Jurassic Park, Color: green

Additional Information or Message to Share:
Interesting fact, was born with no finger prints 
or toe prints- it’s a genetic trait that runs in my 
family. “Jed” comes from my full name, John 
Edgar Dimitri, but I’ve always gone by Jed. Safety 
is always number one.

Jed
WE’RE ON THE WEB!
WWW.I-CAER.ORG

I-CAER (Iberville Community Awareness Emergency Response)
LEPC (Local Emergency Planning Committee)

Jed Filostrat
holding his godchild

Terminal Manager
Kinder Morgan

MEET JED FILOSTRAT AT KINDER MORGAN

Product(s) Made in Iberville: 
We’re a terminal so we only move chemicals for our 
customers. They then take these raw materials and 
create products like plastics and foams used in many 
different applications. 

End Products Made from Your Product(s):  
Car AC coolant, inhaler medication, the foam used 
in car seats, plastics used in car dash boards, among 
other products. 

Website: 
 www.kindermorgan.com
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Be RedCrossReady
Hurricane Safety Checklist

What should I do? What supplies do I need? What do I do after a hurricane?

Hurricanes are strong storms 
that cause life- and property 
threatening hazards such as 
flooding, storm surge, high winds 
and tornadoes.

Preparation is the best protection 
against the dangers of a hurricane.

Know the Difference

HurricaneWatch—Hurricane conditions are a threat within 48 hours. Review 
your hurricane plans, keep informed and be ready to act if a warning is issued.

HurricaneWarning—Hurricane conditions are expected within 36 hours. Complete 
your storm preparations and leave the area if directed to do so by authorities.

❏ Listen to a NOAAWeather Radio for critical 
information from the National Weather Service 
(NWS).
❏ Check your disaster supplies and replace or 
restock as needed.
❏ Bring in anything that can be picked up by the 
wind (bicycles, lawn furniture).
❏ Close windows, doors and hurricane shutters. 
If you do not have hurricane shutters, close and 
board up all windows and doors with plywood.
❏ Turn the refrigerator and freezer to the 
coldest setting and keep them closed as much as 
possible so that food will last longer if the power 
goes out.
❏ Turn off propane tanks and unplug small 
appliances.
❏ Fill your car’s gas tank.
❏ Talk with members of your household 
and create an evacuation plan. Planning and 
practicing your evacuation plan minimizes 
confusion and fear during the event.
❏ Learn about your community’s hurricane 
response plan. Plan routes to local shelters, 
register family members with special medical 
needs as required and make plans for your pets 
to be cared for.
❏ Evacuate if advised by authorities. Be careful 
to avoid flooded roads and washed out bridges.
❏ Because standard homeowners insurance 
doesn’t cover flooding, it’s important to have 
protection from the floods associated with 
hurricanes, tropical storms, heavy rains and 
other conditions that impact the U.S. For more 
information on flood insurance, please visit the 
National Flood Insurance ProgramWeb site at 
www.FloodSmart.gov.

❏ Water—at least a 3-day supply; one gallon per 
person per day
❏ Food—at least a 3-day supply of non-
perishable, easy-to-prepare food
❏ Flashlight
❏ Battery-powered or hand-crank radio 
(NOAAWeather Radio, if possible)
❏ Extra batteries
❏ First aid kit
❏ Medications (7-day supply) and medical 
items (hearing aids with extra batteries glasses, 
contact lenses, syringes, cane)
❏ Multi-purpose tool
❏ Sanitation and personal hygiene items
❏ Copies of personal documents (medication 
list and pertinent medical information, proof of 
address, deed/lease to home, passports, birth 
certificates, insurance policies)
❏ Cell phone with chargers
❏ Family and emergency contact information
❏ Extra cash
❏ Emergency blanket
❏ Map(s) of the area
❏ Baby supplies (bottles, formula, baby food, 
diapers)
❏ Pet supplies (collar, leash, ID, food, carrier, 
bowl)
❏ Tools/supplies for securing your home
❏ Extra set of car keys and house keys
❏ Extra clothing, hat and sturdy shoes
❏ Rain gear
❏ Insect repellent and sunscreen
❏ Camera for photos of damage

❏ Continue listening to a NOAAWeather Radio 
or the local news for the latest updates.
❏ Stay alert for extended rainfall and 
subsequent flooding even after the hurricane or 
tropical storm has ended.
❏ If you evacuated, return home only when 
officials say it is safe.
❏ Drive only if necessary and avoid flooded 
roads and washed-out bridges.
❏ Keep away from loose or dangling power 
lines and report them immediately to the power 
company.
❏ Stay out of any building that has water around 
it.
❏ Inspect your home for damage. Take pictures 
of damage, both of the building and its contents, 
for insurance purposes.
❏ Use flashlights in the dark. Do NOT use 
candles.
❏ Avoid drinking or preparing food with tap 
water until you are sure it’s not contaminated.
❏ Check refrigerated food for spoilage. If in 
doubt, throw it out.
❏ Wear protective clothing and be cautious 
when cleaning up to avoid injury.
❏ Watch animals closely and keep them under 
your direct control.
❏ Use the telephone only for emergency calls.

Let Your Family Know You’re Safe

If your community has experienced a 
hurricane, or any disaster, register on the 
American Red Cross Safe andWellWeb 
site available through RedCross.
org/SafeandWell to let your family 
and friends know about your welfare. 
If you don’t have Internet access, call 
1-866-GET-INFO to register yourself 
and your family.

For more information on disaster and emergency preparedness, visit 
RedCross.org.
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