
LISTEN and FOLLOW instructions of dispatcher and DO NOT 
hang up phone while doing so.
 
BE  PREPARED TO GIVE THE FOLLOWING INFO:
	 •	 Your	address	and	phone	number  
	 •	 Patient	problem	or	type	of	incident
	 •	 Approximate	age
	 •	 Conscious:	yes/no	(or	alert)
	 •	 Breathing:	yes/no	(or	difficulty)

***Even	 if	 a	 caller	 cannot	 communicate	 verbally	because	of	
hearing	impairment,	injury,	panic,	age	or	language	barrier,	he/
she will get help.***

✓Police 
✓Fire 
✓Ambulance

Dial 911 to Request:


